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DIVISIONAL OVERVIEW
HEE

Gallet Healthcare is focused on its clients’ needs. Pure and simple. And that means providing the very best healthcare packages around,
educating our clients and their staff as to the latest industry developments, general health and fitness maintenance, and providing truly
caring support when it's needed most — in times of crisis and chronic illness.

In summary, we offer our clients a real healthcare partnership.
Coupled to this, we also understand that careful financial management, informed product selection and professional knowledge are essential
in any well-balanced healthcare package. Our healthcare division prides itself in finding this delicate balance, and then informing its members

of the most suitable options.

And Gallet’s Healthcare services are not only restricted to its corporate clients, but extends itself to individuals seeking the same personal
attention, advice and support

SERVICES OFFERED
HEN

. Assisting employers choose a suitable Medical Aid Fund

. Helping members choose the most suitable Medical Aid Benefit Options

. Implementation and ‘on-boarding’ of new schemes

o Annual reviews of the Healthcare funding industry and Medical Scheme of choice

. Providing updates on industry and legislative changes

. Staff education

. Quotes and comparisons

. Periodic or annual on-site reviews

. Site visits

. Wellness Days

. Client liaison

. Escalation forecasting and general problem solving

. Billing and administration assistance

. Assistance with chronic benefits, hospital authorisations

. Issuing of duplicate cards and travel documents

o Updating of contact information

. Information on short-term health insurance products e.g. Gap and co-payment cover.
. Additional Services — As a bonus, the Gallet Group will also, on request, provide financial consulting services,

personal financial and wealth planning.
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